
Cu sto m er  v i s i t s  s h ow ro o m  an d  v i e w s  p ro d u c t s  w i t h  s t a �

St a �  b o o k s  Free  De s ig n  A p p o i nt m ent  i n  d i ar y  an d  p re pare s  b ro c hu re  pac k  f o r  c u sto m er s  to  t a ke  aw ay.

De s ig n er  v i s i t s  s i te ,  m ea su re s  ro o m ,  i d ent i � e s  c u sto m er s  n eed s ,  s t y l e  an d  b u dge t .

De s ig n er  re t u r n s  to  s h ow ro o m ,  p re pare s  i n i t i a l  p l an s  an d  q u o t at i o n s .

De s ig n er  ema i l s  p l an s  an d
q u o t at i o n s  to  c u sto m er

De s ig n er  a l s o  ema i l s  p l an s  
to  t h e  c u sto m er s  c h o s en  

i n st a l l er.

In st a l l er  to  v i s i t  s i te  to  
c ar r y  o u t  Free  Fea s i b i l i t y
St u d y  an d  p re pare  w r i �en

q u o t at i o n .

Cu sto m er  re -v i s i t s  s h ow ro o m
to  r u n  t h ro u g h  t h e  p ro d u c t s

an d  p l an s  an d  ma ke s  rev i s i o n s
w i t h  d e s ig n er  w h ere  n ece s s ar y.

Cu sto m er  i s  t h en  ab l e  to
p l ace  t h e  o rd er  w i t h  &  So  To  

Bat h e  Bat h ro o m s  f o r  t h e
p ro d u c t s  w i t h  a  6 5 %  De p o s i t .

A ny  am en d m ent s  c ar r i ed  o u t
at  t h i s  p o i nt  w i l l  b e  ema i l ed

to  t h e  c u sto m er.

De s ig n er  a l s o  to  ema i l  
am en d m ent s  to  t h e  c h o s en

i n st a l l er.

In st a l l er  to  d o u b l e  c h ec k
t h e  am en d m ent s  an d

f eed bac k  any  a l terat i o n s
t hat  may  b e  req u i red  to

t h e  Cu sto m er.

In st a l l er  to  ema i l  h i s  q u o te
to  t h e  c u sto m er.  � e

c u sto m er  an d  � �er  to  ag ree
p r i ce s  an d  s t ar t  d ate.

In st a l l er  to  ema i l  t h e  
rev i s ed  q u o t at i o n  to  t h e  

c u sto m er  s h o u l d  i t  b e  any
d i � erent  to  t h e  o r ig i na

 p r i ce.

Pro d u c t s  w i l l  b e  o rd ered  an d
d e l i vered  i nto  o u r  s ec u re

w are h o u s i ng  f ac i l i t y,  p ro d u c t s
w i l l  b e  c h ec ked  f o r  co r rec t n e s s

o f  i tem s  an d  co r rec t n e s s  o f
q u ant i t i e s .

Cu sto m er  to  ag ree
i n st a l l at i o n  co st s  an d  s t ar t
d ate  w i t h  In st a l l er  d i rec t l y.

A l l  In st a l l at i o n  q u er i e s  w i l l  b e  han d l ed  
by  t h e  In st a l l er.  In st a l l er  wo r k man s h i p  

g u arantee  i s  1 2  m o nt h s  f ro m  co m p l e t i o n
 o f  j o b.  � e  In st a l l er  w i l l  b e  at  han d  to  m ee t  
t h e  manu f ac t u rer s  Ser v i ce  Eng i n eer  s h o u l d

 i t  b e  n ece s s ar y.  

Cu sto m er  w i l l  b e  i n f o r m ed
w h en  a l l  t h e  p ro d u c t s  are  i n

sto c k  an d  t h e  3 5 %  ba l an ce
w i l l  b e  co l l ec ted .

O n ce  t h e  ba l an ce  f o r   t h e
go o d s  have  b een  co l l ec ted
o u r  d r i ver  w i l l  d e l i ver  t h e
p ro d u c t s  to  s i te ,  c h ec k  t h e

p ro d u c t s  w i t h  t h e  c u sto m er
an d  s ig n  t h e  d e l i ver y  n o te.

A l l  c u sto m er  s er v i ce  q u er i e s  regard i ng
 p ro d u c t s  w i l l  b e  han d l ed  by  &  So  To  Bat h e

Bat h ro o m s.
A l l  manu f ac t u rer s  g u arantee s  w i l l  b e  h o n o u red
by  t h e  s h ow ro o m  an d  a  m em b er  o f  s t a �  w i l l  b e

at  han d  to  m ee t  t h e  manu f ac t u rer s
Ser v i ce  Eng i n eer  s h o u l d  i t  b e  n ece s s ar y.

Please note: that the fitters introduced by & So To Bathe are self employed, self managing, multi-skilled tradesman and have been
                      recommended to us by our existing client base. The installation contract is between the installer and the customer.
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