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Customer visits showroom and views products with staff

4

Staff books Free Design Appointment in diary and prepares brochure pack for customers to take away.

4

Designer visits site, measures room, identifies customers needs, style and budget.

¥

Designer returns to showroom, prepares initial plans and quotations.

4

. . Designer also emails plans Installer to visit site to
Designer emails plans and o
. to the customers chosen carry out Free Feasibility
quotations to customer . .
installer. Study and prepare written
' quotation.

Customer re-visits showroom
to run through the products
and plans and makes revisions
with designer where necessary.

Installer to email his quote
to the customer. The
' customer and fitter to agree

prices and start date.

Customer is then able to
place the order with & So To
Bathe Bathrooms for the
products with a 65% Deposit.

¥

Installer to double check
the amendments and
Any amendments carried out Designer also to email fehedback Tany alte.rat(lions
at this point will be emailed amendments to the chosen that may be required to
to the customer.

. the Customer.
installer.

Products will be ordered and
delivered into our secure

Installer to email the
b ousine facili P revised quotation to the
warehiousing fact 1ty, products customer should it be any
will be checked for correctness . ..
. different to the origina
of items and correctness of
quantities.

price.

) ) Customer to agree
Customer will be informed . .
b il th d ) installation costs and start
when all the products are in date with Installer directly.
stock and the 35% balance
will be collected.

¥

Once the balance for the All Installation queries will be handled
eonl have heen collaeiee by the Installer. Installer workmanship
our driver will deliver the guarantee is 12 months from completion
products to site, check the of job. The Installer will be at hand to meet

products with th)e customer the manufacturers Service Engineer should
and sign the delivery note.

it be necessary.

All customer service queries regarding
products will be handled by & So To Bathe
Bathrooms.

All manufacturers guarantees will be honoured
by the showroom and a member of staff will be
at hand to meet the manufacturers
Service Engineer should it be necessary.

Please note: that the fitters introduced by & So To Bathe are self employed, self managing, multi-skilled tradesman and have been
recommended to us by our existing client base. The installation contract is between the installer and the customer.




